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What  is 
findhelp?

We run a nationwide 
platform called 
findhelp.org.

https://www.findhelp.org/


Today’s Agenda
● Addressing rural needs through 

interventions in rural areas.

● Building trusted networks through 
partnerships and technology. 

● The positive impact of bringing 
together healthcare and social care 
via digital, interoperable tools.



Set t ing the Stage



“Coordinated action with trusted partners across many sectors is 
critical as the foundation for long-term health resiliency and 
prosperity in communities.”

Dr. Kimberly Lamar, TDH Assistant Commissioner for the Division of Health Disparities Elimination.

Source

https://www.tn.gov/health/news/2022/12/8/tdh-grant-will-support-local-health-councils-in-addressing-health-disparities-.html#:%7E:text=TDH's%20grant%20awards%20are%20the,%2C%20minority%2C%20and%20rural%20populations.


Rural America

97% of America is considered 
rural, filled with 20% of the US 
population



Source: CDC Cancer Policy Brief: Preventing and Treating Cancer in Rural America;
CDC Opioid Overdoses  Policy Brief: Preventing Opioid Overdoses among Rural Americans

Just two examples

Cancer
● Rural areas have lower rates of new cancer 

cases, but a higher death rate

● Slower progress in reducing new cases of 
cancer and cancer deaths

● Colorectal and Lung Cancers – preventable, but 
deadliest

Opioid Use
● Lack of prevention, treatment, and recovery 

resources

● Higher average of Rx to Opioids in rural 
communities; higher prevalence of chronic pain

● Earlier age of drug use and misuse

Rural vs
Urban



Tennessee 

Rural 
Community 
Landscape

Source:  U.S. Census ACS 2020 estimate

https://data.census.gov/cedsci/table?q=age&tid=ACSST1Y2021.S0101


Tennessee Network
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Our Social Care Network in Tennessee by the numbers:

● 700k+ users 
● 2.8M Searches across the state
● 4,440 organization programs 



Amerigroup and 
Rural Health
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Rural Health

Between 2010-2020, 130 rural hospitals 
closed and 16 of those were in TN. As 
of March 2021, 23 counties in TN are 
without a hospital.

Over 145,000 of our Medicaid 
Population live in Rural Communities

Primary Needs Identified: 
● Transportation insecurity
● Financial insecurity
● Housing instability
● Food insecurity
● Healthcare access
● Substance abuse
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SDOH Overview
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Our Approach to Health 

• Whole Health- Holistic 
approach to address all needs

• Strengthening communities- 
Partnerships with Community 
and Faith based organizations

• Digitally enabled Healthcare- 
integrates data, provide care 
delivery and improve 
outcomes.



Building Trust



Community Investment

Community-led Capacity Building

● We believe that the dollars assigned to Connected 
Communities should be invested in building capacity 
locally - offered as grants or reimbursement payments 
to help local partners align resources to achieve 
impact. 

● We also know local governance structures that help 
drive these projects are essential, and must be led by 
the community, that’s why we support our partners to 
invest resources in community-led decision-making. 



Privacy and Consent

Per-Referral Consent  and Permission-Based Access

● Findhelp uses a “per-referral” consent model.

● We believe organizations should be able to access referrals 
based on care coordination responsibilities. 

● Private referrals should remain private, with the Seeker 
having the choice to share. 



Interoperability

Organizat ion Choice

● Organizations should be able to send, receive, 
and respond to referrals in their chosen 
system of record.  

● When organizations control their own 
information sharing and data, and we support 
organizations’ ability to make these decisions, 
we build trust and make it easier to engage. 



Building Partnerships: 
Trusted Networks



CBOs: The Backbone of Social Care

Importance of Social Care

Social factors influence 
80% of a person’s health

Role of CBOs

CBOs deliver social care to 
our nat ion’s most  vulnerable 

U.S. Social Safety Net

Invest ing in CBOs is crit ical 
to the future of the U.S. 

safety net  

Healthy People 2030, U.S. Department of Health and Human Services, 
Office of Disease Prevention and Health Promotion. 



Organization

CBO Partners

Participating CBOs

Other CBOs

Trusted Network
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We leverage predictive analytics 
to identify partnership 
opportunities to drive better rural 
health outcomes. 

● Helping Mamas
● Knox CAC
● Nashville Diaper Connection
● Rural Health Association
● Coalition for Kids
● 4thirTEEN
● Findhelp
● Plus many others

Partnerships 



Healthcare, SDoH, and 
Technology 



Technology + Healthcare

Technology plays a vital role in shaping the healthcare landscape, such 
as:

● Advancements in diagnostics and treatment
● Electronic Health Records (EHRs) and Data Management
● Telemedicine and Remote Patient Monitoring
● Finding and accessing resources



Recognizing the Barriers to Technology 
and Rural Health

Rural communities have varied levels of:

● Internet/Broadband Access
● Technological Literacy (“Digital Divide”)
● Workforce Shortages
● Lack of access to hospitals, primary and specialty care
● Lack of Programmatic Funding



Closed Loop: Any referral with a conclusive 
status indicating a final update, or the referral 
is “done”. 

This includes referrals with the following 
statuses: eligible, referred elsewhere, got 
help. 

Closing Loops Across Stakeholders

Any party involved in a referral 
(member, CBO, navigator) may 

close the loop and track outcomes.



Member 
Journey: 

John
START

John has been living with obesity for 
most of his life, and decided that he 
wanted to make a change to help 

him lose weight.

Sam coaches John on using the 
Community Resource Link and 

located several organizations that 
offer weight loss therapy

John connects with a couple 
of programs, and ultimately 
found one that fit his needs.

Sam Social Worker 
navigates on behalf of 55 
year-old John Member

After using the CRL, John 
has made dramat ic progress 

and is proceeding with 
medical opt ions to help with 

his weight  loss journey.
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We are partnering with Findhelp 
and other organizations to 
identify social needs in the 
community and provide members 
with tools and resources needed 
to close the loop. 

How we are closing the 
loop TOGETHER



Thank you for joining us today!
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